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Abstract—De La Salle Lipa has been offering the

Certificate in Medical Transcription since June BOOIt is

a 1- year certificate program that blends online

transcription, facility- based instruction, and dhe job
training. The Department’'s Vision- Mission is te ke
leading provider of qualified medical transcriptists both
in local and global healthcare industry. It alsames to
produce medical transcriptionists with Lasallian lwves
who are efficient in converting dictated medicatosds
into electronic data.

This tracer study looked into the different aspeaftsthe
graduates past and present activities, more palaidy in

the aspects of education, training and employment.

Utilizing a customized questionnaire in gatheringalv
information for the study, 22 graduates belongingfaur
batches from AY 2006- 2010 were surveyed.

The study revealed that majority of the graduatesyeung
adults falling on the age bracket 20-30 years @ld single
and are female and have attended 1 or 2 years kdgm
and are shiftees from different degree coursesadGates
consider listening skills, competence in Human Amst,
and transcription practice as most useful in thelb. MT
graduates are highly employable, mostly are hiresl
medical transcriptionists, some are call center rtgeand
MT trainer.  Strengths that were cited include lioe
training, effective and efficient course delivettye mentors
and the school facilities. The non- usage of fuetals and
the length and duration of the training are the gaved
weaknesses.

Recommendations on intensifying the marketingesgsafor
the program and for some modifications in the ceuisw
and design are put forward.

Keywords—Tracer Survey, Program Assessment, Medical

Transcription, Employment Status.
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l. THE PROBLEM AND ITS SETTING
INTRODUCTION
Medical Transcription is one of the most in demand
business process outsourcing industry nowadays$inBet,
up-to-date, and confidential patient informatiocdgverted
to a written text document by a medical transavipst
(MT). This text may be printed and placed in théiqud's
record and/or retained only in its electronic fotnMedical
transcription can be performed by MTs who are eyges
in a hospital or who work at home as telecommuting
employees for the hospital; by MTs working as
telecommuting employees or independent contraétoran
outsourced service that performs the work offsitelar
contract to a hospital, clinic, physician group ather
healthcare provider; or by MTs working directly fdre
providers of medical and health service either tensir
telecommuting as employees or contractors.
The United States is the world’s largest marketnfiedical
transcription services. The U.S. market is valaed20-
$25 billion and growing 13%-15% annually. Howevire
U.S. domestic workforce is unable to meet the dehfan
medical transcriptionists. As a result, offshorel Nk
increasing 15%-20% per yedhttp://www.mtiapi.com/).
Statistics shows that India is the leading offshorevider
of MT services to the U.Swww.imtia.org). Philippines is
next destination of choice of medical transcriptamtounts
that are outsourcedvivw.researchandmarkets....)
The potential for the Philippines to be major playeU.S.
MT market is hindered by the following reasons: tacu
shortage of qualified medical transcriptionistst raough
MT training centers, and not enough schools/unitress
offering MT training coursesaww.citem.gov.ph/.)..
Taking the challenge posed by the demand for dedlif
medical transcriptionists, De La Salle Lipa offeréte
Certificate in Medical Transcription in June 2006is a 1-
year certificate program that blends online traipsion,
facility- based instruction, and on the job tramin The
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Department’s Vision- Mission is to be the leadirmgyider

of qualified medical transcriptionists both in Ibcand
global healthcare industry. It also aims to praowdical
transcriptionists with Lasallian values who areicéht in
converting dictated medical records into electratéta as
they are equipped with adept knowledge and skifls i
computer, English language and medical terminology.

In the pursuit of realizing the department’s visiomssion,

it is deemed necessary to know and assess thenprese
employment status of the graduates of the Cenéida
Medical Transcription Program of De La Salle Lipa.

I. STATEMENT OF THE PROBLEM
This study determined the employment status of the
graduates of Certificate in Medical Transcriptiorogtam
of De La Salle Lipa from 2006- 2009.
Specifically, it will answer the following questisn
1. Whatis the personal profile of the graduates?
1.1 age
1.2 gender
1.3 marital status
1.4 educational attainment before enrolment
1.5 further education after graduation
2. How do the graduates perceive the importance
of their training in terms of the following
competencies :
2.1 Skills Acquired
2.1.1 Listening Skills
2.1.2 Computer Skills
2.1.3 Language Skills
2.1.4 Editing Skills
2.1.5 Proofreading Skills
2.2 Academic Learning
2.2.1 Human Anatomy
2.2.2 Patho- Physiology
2.2.3 Medical Specialties
2.3 On the Job Training Experience
2.3.1Transcription Practice
2.3.2 Working Relationship with Co-
workers
2.3.3
Supervisors
2.4 Extra- curricular Activities
2.4.1 Exposure Trip
2.4.2 Convention
2.4.3 Seminar/Workshop
3. What is the employment profile of the
graduates?

Working  Relationship  with
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3.1 nature and length of
employment before enrolment
3.2 nature and length of
employment after graduation

previous

previous

3.3 nature and length of present
employment
4 What are the perceived strengdmd

weaknesses of the CMT Program of DLSL?

M. SIGNIFICANCE OF THE STUDY
Conducting this tracer study allowed the researdwer
deliberately look into different aspects of thedyrates past
and present activities, more particularly in th@exss of
education, training and employment. It provide th
institution a set of data and information to assHss
program’s standing in its pursuit to mold graduabtes
response to the increasing demand for competenicaied
transcriptionists in the country. Likewise, thisudy
assured the students that the institution’s sesvide not
end on their graduation day, but extends up tdithe they
are given a better chance to land on a good job.

Research Paradigm

Training Employment Profile

Personal Profile

Fig.1:Research Simulacrum
The study operated in the framework shown abovée T
training was the independent variable and the eynpémt
profile was the dependent variable. The personalile
was regarded as the intervening variable.

V. REVIEW OF RELATED LITERATURE
Business Process Outsourcing Industry in the
Philippines
Business process outsourcing (BPO) is defined kyy th
Department of Trade and Industry (DTI) as the daieg
of servicetype business processes to a Hpedty service
provider. The BPO industry in the Philippines isgelly
divided into the following sectors: contact centepsick
office services, data transcription, animation, twafe
development, engineering development and game
development (www.piton-global......).
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For the past decade, one of the significant ecoonomi
developments is the spectacular growth in the globa
demand for outsourcing and off-shoring in the sErwi
sector. The Philippines has become one of the ntgsis
list in business process outsourcing. Certain rigrte
advantages have helped the country attain its mustatus

in this field but it also appears clear that thelippines
must still take some steps to retain or even irs@és share

of this expanding markéwww.kittelsoncarpo.com......)

At the end of 2008, there were a total of 618 BPO
companies in the Philippines. The contact centetose
represents 31 percent of the industry, with 191 games.
The contact center sector consists of inbound aridoond
voice operation services for sales, customer seraicd
technical support, among others. Data transcripgenvices
(135 companies, 22%), and information technologyises
and software development (119 companies, 19%) alsre
well-represented. There were 81 companies offering back
office services (sometimes referred to as knowlqifgeess
outsourcing or KPO), which refers to services eslato
finance, accounting and human resource administrati
representing a 13 percent share. The bulk of B®® are

in the contact center sector, which employed around
227,000 people in 2008. The second largest settt@rins

of employment in 2008 was the back office/KPO secto
with nearly 69,000 employees. Total BPO employment
grew by 24 percent between 2007 and 2008, wheotaks t
employment in the country grew by only 1.6 peradunting

the same period (www.senate.gov.ph.....)

Over the past decade, the Philippines emerged as a
preferred outsourcing destination for a number of
companies mainly due to the cheap cost of labbe 2007
A.T. Kearney Global Services Location Index (2007)
ranked the Philippines at 7th place among the 59 to
offshore destinations, with India and China at tiye. The
Philippines placed well in the survey, mainly due its
financial attractiveness, having the lowest telecoosts
among the countries in the survey and having onéhef
lowest wage costs. However, the country scorederath
poorly in terms of business environment, which degtin

the overall quality of infrastructure, security kss and
political, and investment environment
(www.atkearney.com.....)

A similar study by the McKinsey Global InstituteO@5)
compared the Philippines with 15 other off-shoring
locations. The Philippines emerged as an attractive
destination based on several factors including rlatosts
(13% of average US wages), strong English profimyeand
having a large pool of suitable labor at the elfgrel. The
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same study, however, noted that the Philippinegesco
poorly in other aspects, including the cost of &ieity,
high levels of corruption in the government andarfeit of
bureaucracy” (red tape). The study further noted tihile
there was a vast amount of entry level talent exabuntry,
there is a scarce supply of manpower with manageria
capacity (www.economist.com.....).

Medical Transcription Industry in the Philippines

The Philippine medical transcription industry fadagsy
years ahead after it bagged deals with Americanpeoies
as a result of its recent participation in Ameriddaalth
Information Management Association (AHIMA) exhiloiti
and conference in Philadelphia. It is projectedt tthe
Philippine sales for transcription will be at 20llioh lines,
translating to 1.2 million dollars, and medical oain
130,000 charts, amounting to 175,500 dollars amyual
(http://www.citem.com.....)

The Philippine’s quality of work, turnaround timehich
may reduce to 3 to 6 hours in emergency casesclart
data security, attracted companies who visited ARk
work with the country. Aside from transcription dan
medical coding, a growing humber of US companies ar
also interested to outsource editing requiremeatshe
Philippines. The industry as well, is targetinghone its
capabilities in voice recognition. With a strongearket
presence in the US, local medical transcriptiorugtdy is
working to attract countries like Canada, Austrakand
United Kingdom in the future. The Philippines eslion its
manpower resource, robust government incentives,
developed telecommunication infrastructure, lowt office
space, and strategic locatipmww.abs-cbnnews.com/)

The Medical Transcription Industry Association dfet
Philippines, Inc. (MTIAPI) now named as Healthcare
Information Management Outsourcing Association lod t
Philippines (HIMOAP) has lined up five action panfor
the industry— Skills Enhancement and Standardizatio
Technological and Process Innovations, Improvenant
Operational Efficiency, and Aligned Business Manchi
Programs. MTIAPI is prioritizing skills developmend
produce a bigger pool of qualified transcriptiosisbr the
high-capacity and fast-turnaround requirements afyd
foreign clients. The country has lost such luceativ
opportunities in the past due to the lack of cayaafi local
companies, 85 percent of which are small with T6550-
seat operations (http://www.mtiapi.com/).

HIMOAP will enhance the capacity of local MT compes
to address global market opportunities by providiagning
on diversified BPO functions in healthcare like necat
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records processing, medical coding, and medichh@ilAs
compliance with the U.S.’s Health Insurance Politgtand
Accountability Act of 1996 (HIPAA) and data protect
plays a critical role in raising the customers’ fdence
level in providing more business to country, HIMO®H
conduct a more aggressive educational campaigrcietipe
for its member companies. A survey is also underteay
identify areas of focus for the promotion of enhethc
operational efficiency, through capability buildisgminars
and sharing of best practices (www.himoap.com).

V. METHODOLOGY
Respondents of the Study
The respondents of the study included the fourHemtof
graduates of the Certificate in Medical Transcapti
Program of DLSL from year 2006-2010. A total of 22
graduates served as respondents. The researcherodi
include those who just finished the school basehitrg
but did not undergo on- the-job training in thetistty.
Data Gathering Procedure
The researcher sought the assistance of the sshool

VI, RESULTS AND DISCUSSION
Personal Profile of Graduates

Table.1l:Age of graduates

Age Number Percentage
20 and 5 23
below
21-25 8 36
26-30 4 18
31-35 3 14
36-40 1 4.5
41 and 1 4.5
above

As shown in table 1, the graduates of the CMT
program are mostly in the age bracket of 21-25 s/edd
(36%), followed by the age bracket of 20 and below.
very few percentage (4.5%) are from age bracketd(36
and 41 and above.

admission and guidance offices in getting the ke and
contact numbers of the graduates. The MIS recofdse
students from the registrar’s office were also usetrack
their addresses. The cooperation of the respegtesdents
of each batch was also tapped. They were askserte as
couriers of the research instruments. The use agtr@nic
mails was also employed to ensure 100% retrievel ra
Research Instrument and Technique

The researcher utilized a customized questionnaigather
vital information for the study. In getting acctea
information for the census, the questionnaire wesigthed
in a way that the respondents could easily undeastehat

Married

Single W Single

W Married
Male

Férriale
B Fermnale

Male

a 01 0.2 03 04 05 0.6 07 08 (-}

was asked of them. Open ended questions were also
included in the questionnaire for the respondentasisess
the strengths and weaknesses of the program. laform
interview was done to validate the answers of the
respondents.

Statistical Analysis

Responses of the graduates were tallied and datargd
were then tabulated and treated statistically. Sthdy used
the percentage method as its statistical instrumant
quantifying the findings. The number of respondenith
similar answer to a given question was divided Hpy total
number of respondents.  After which, results were
converted in percentage by multiplying it by onendied.
Ranking was also done to identify the relative im@ace of
the training experience based on their perception.
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Fig.2:Gender and marital status of graduates

Figure 2 shows that majority of the graduates araale
(73%) and single (86%). Consequently, only 27 &raale
and only 14% were married. Of the male respondeits
are single. Out of the 16 female respondents, 8nbre
married.
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OHS grad

@ Col.
Undergrad

Fig.3:Educationdattainment before enrollme
As shown in Figure 3 above ajority of the enrollees in tF
CMT program (63%) are shiftees from different dex
programs of the DLSL and from other schools whidene
are returnees to school.Of the 23% who are colleg
graduates, they come from different fields both froliee
medical profession and nanedical allied profession
They have earned a degree either in BS Physicalapkig
Nursing, Botany and Commerce. A total of 14% aot®
for the fresh high school graduates.
Graduates’ Perceived Importance of Training
Table.2Perception of graduates on importance of trair

experience
Key Areas Competencies/Activitie = Mea
S n
Listening Skills 4.00 1
Computer Skills 3.59 3
Skills Language Skills 368 | 2
Editing Skills 3.5 4.5
Proofreading Skills 3.5 4.5
Human Anatomy 4.00 1
Academics Patho-Physiology | 3.55 | 3
Medical Specialties | 3.77 2
Transcription Practic 4.00 1
oJT Work Relationshipw, | 35 | 2.5
Co-workers
Work Relationship w. 3.5 2.5
Supervisors
Exposure Trip 3.73 1
Extracurricula Convention 305 | 2
r Seminar/ Workshop: | 2.91 3

Table 2 shows thatni terms of skills gained from tt
training, the respondents perceived that listengkijl,
raking as 1, is the most important with a meaneodr4.0C
which translates as extremely useful. This isofeftd by
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Language skills which ranked 2, with a meof 3.68. Of
moderate importance as perceived by the respondea
editing and proofreading skills, both with m value of
3.5. As to academics, the most important competenc
perceived by the respondents is Human Anatomy rasks
1 with a mearvalue of 4.00 which means they regarc
extremely useful. Lessons on Pathophysiology egandec
as moderately useful as it ranks 3 with the lowastan
value of 3.55.

As regards their OJT experience, respondents ageeiro
saying that transcription ctice is extremely useful as
ranks 1 with a mean value of 4.00. Work relatigmshith
both the coworkers and supervisors are regarded
moderately useful as they share the same meansvah
3.5. Extracurricular activities generally are perceivas
moderately useful especially the exposure trip&irgnas 1
with mean value of 3.73, followed by attendance
convention and seminars, respectiv

Employment Profile of Graduates

O Self
employed

Fig.4:Employment profile of respondents before enrolli

Out of the22 respondents, only 2 (9%) were - employed
before their enrollment to the program. T were both
physical therapists who were providing hecare
rehabilitation service. All the rest (91%) are umpdoyed,
the 3 married female respondents welain housewives
and the others were stude

Fig.5: Employment profile after graduati
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Shortly after their graduation or upon completicnGJT
requirements, 46% of them were either absorbedhiey t
company where they had their on- the- job- traironghey
get hired by another MT production firm. One ofithee 10
practicing MTs became a home-based transcriptior@ste
emerged as an MT trainer.

However, after 2 years of being medical transaigtts, 2
graduates have left the country and are now wor&lngad
both as office secretaries. The rest are in tiivsi; second
and third year in their jobs as medical transanipits, and
have no plans of seeking a different job. The aoed®r
staying in the job that they stated was that threyemjoying
the challenge that they get from the job despitef#itt that
they are not that well paid.

Some of the graduates (23%) landed to an MT reljateds
they were hired call center agents handling medualted
accounts. Two among the 22 respondents (9%) wadfe s
employed. One ventured into business and the ather
continued her home-care PT service. Of the 27% wuie
unemployed after graduation, majority are studerite are
pursuing different degree programs like BS HRM dricial
Management and Nursing.

Perceived Strengths and Weaknesses of the Program
Most of the respondents said that the strengthghef
program include its being an online training preddoy a
well known MT company which is Total Transcription
Solutions, Inc. Delivery of training was efficiesince all
activities were done online. Web-based lessonse wer
reinforced with actual lectures and discussionseyTalso
noted that feedback mechanism was fast and eféeectss
they were provided with immediate quizzes and tepts
results.

Respondents also considered their mentors bothhén t
lecture and in the laboratory as strength of treg@am as
they are both holders of National Certification,igththey
learned from OJT is a certification that is hard e@rn.
Another strength that they consider is the MT lalany
where they had their training. Facility and matksriwise,
they were all satisfied.

On the other hand, the respondents consider theisage
of foot pedal as one of the weaknesses of the itigain
program that DLSL offers. Since the audio-filegnigeused
in the online transcription do not require a foetlal, only
key combinations or the use of mouse, they weresoot
much trained on the use of foot pedal. This becammjor
issue when they had their OJT since most of the MT
companies require the use of such.

Some of the respondents also cited that the leagth
duration of the training as another weakness. #ling to
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them, classes could have been scheduled for théewiay
instead of a morning or an afternoon session, g0 asake
one finish the course in a shorter period of time.

VIL. CONCLUSIONS
Based on the foregoing findings, the following dostons
were drawn:

1. Majority of the graduates are young adults falling
on the age bracket 20-30 years old; are single and
are female.

2. Majority of enrollees have attended 1 or 2 years of
college and are shiftees from different degree
courses.

3. Except those high school graduates who pursued a
degree program after graduation, no other
graduates pursued further education.

4. Graduates consider listening skills, competence in
Human Anatomy, and transcription practice as
most useful in their job.

5. MT graduates are highly employable, mostly are
hired as medical transcriptionists, some are call
center agents and MT trainer.

6. Strengths that were cited include on-line training,
effective and efficient course delivery, the mestor
and the school facilities.

7. The non- usage of foot pedals and the length and
duration of the training are the perceived
weaknesses.

VIIL. RECOMMENDATIONS
With the apparently high employability of CMT gradas,
the Marketing Department of the school must dodtde
effort in selling the program to its clientele sindhe
number of enrollees has been declining over thesyea
Seminars and career talks need to be organizecke the
public know the potentials of this certificate prag.
As regards the use of foot pedals, extra time nigst
devoted for the students to practice transcribismgi it,
specifically during the later part of the trainibgfore they
are deployed for OJT. The possibility of shortgnie
program duration by increasing the number of class on
a daily basis is worth exploring.
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